
HOMESTAY
HANDBOOK



By becoming an International Host for 
South and City College in partnership 
with Apple Education you:

l Gain a second income

l Benefit from learning about different 
cultures and the world

l Increase your sense of global 
community

l	Make friends all around the world

l Give a young person a first hand 
experience of people from other 
cultures and gain the opportunity to 
meet other hosts and make new friends.

Moreover, hosting is very easy…you don’t 
need any qualifications, and you just 
need a spare room!

You can choose to host all year round, 
or simply provide accommodation for 
students attending summer school or 
short visits – roughly three weeks.

Homestay Accommodation – catered
Homestay students live as part of the 
family. They eat breakfast and dinner 
with you, while they need a packed lunch 
for schooldays and weekends.



English Family Life

Students who choose Homestay 
accommodation usually do so because 
they wish to improve their English and 
experience English family life and culture. 
It is therefore essential that the student 
be made welcome and to feel at home, 
rather than as a paying guest. We hope 
that the student will become a member 
of the household and will be included in 
some family activities, such as outings 
etc. It is hoped that the host will be 
responsive to the cultural background 
and the particular needs of the overseas 
student.

English must be the main language 
spoken in the home and is it essential 
that the student is encouraged to speak 
English as much as possible. There 
are many cultural differences you may 
experience, from times meals are taken 
or expected to differing bathroom habits. 
If you encounter any of these, please 
explain what is usual in the UK.

As the student will be new to the area, 
and will not be used to English customs, 
they may need advice about everyday 
activities such as shopping, catching a 
bus, going out in the evenings and so 
on. Please inform the student about the 
999 service or 101 for a non emergency 
and what to do in the case of fire or an 
emergency in the home.

Agreements

All agreements are made directly 
between you and the student and if they 
are under 18 their parents/guardians and 
the international office. It is advisable to 
give them a copy of your ‘House Rules’ 
on arrival. These would state what is and 
is not acceptable. These rules should be 
written down and discussed when the 
student first arrives.

First few days

We suggest that you discuss the following 
with your student during the first few 
days:

l	Mealtimes and dietary requirements

l Use of the kitchen

l	Use of the bathroom

l Escape route in case of fire

l Where they can keep valuables e.g. 
passport

l Laundry

l Use of the internet

l Can they bring their friends home?

l Can they use their own TV, laptop etc in 
their bedroom?

l How late can they stay up studying or 
listening to music without disturbing the 
family?

l	Locking up the house/setting house 
alarm

l	Cultural/religious needs

l Buses to College/surrounding area

l Local shops and amenities

l	Students under 18, are the responsibility 
of the host family and to ensure home 
times and rules are adhered to.

l Any other details that you feel they 
may need to know regarding their 
safety and security



It is suggested that when your student 
arrives both you and the student look at 
the student’s living area together.

The cost of Homestay accommodation 
should include all bills except the 
telephone cost. This should also include 
access to your usual internet package, 
however should you find the student 
exceeds your usual tariff then they should 
be informed of the additional costs that 
they are expected to pay.

Financial reward

The reward for hosting one of our 
students is usually £115/week for over 18 
and £130/week for under 18.
Prices are subject to change. In this case, 
the College would promptly advise you.

Tax free income

Income is taxable. However, under the 
Government’s Rent a Room scheme 
you can earn up to £7,500 per year 
(£3,750 if letting jointly), this equates 
to approximately £144 per week. See 
Inland Revenue IR87 Letting and your 
Home or go to http://www.direct.gov.
uk/en/MoneyTaxAndBenefits/Taxes/
TaxOnPropertyAndRentalIncome/
DG_4017804

Claiming benefits

If you are claiming any benefits or tax 
credits then we strongly recommend you 
advise the relevant department that you 
are hosting a student. This may affect 
the amount that you are able to claim. 
However, failure to do so may result in 
prosecution.

We are legally required by the 
Department of Work and Pensions and 
the HMRC to supply details of payments 
made to hosts on request.



Council tax

Students who are studying full-time (21 
hours or more per week) are exempt 
from paying council tax. If you are a 
single person and are claiming the single 
person’s reduction of 25% on your council 
tax, then you will still be able to claim 
this, providing that the student you have 
is studying full time. 

Insurance

It is important that you inform your 
insurance company, in writing, that you 
are now hosting a student and you 
must ensure that you have adequate 
cover. South and City College strongly 
recommends that hosts make sure 
that their household insurance policy 
covers them for accidental damage to 
property. Hosts should also ensure that 
they have insurance to cover them for 
any liability in the unlikely event that 
the student should suffer an accident or 
injury during their stay. South and City 
College cannot accept liability for claims, 
damages or costs, except arising as a 
result of the college’s negligence. For 
further information you can contact the 
Association of British Insurers on 020 
7600 3333 or go to www.abi.org.uk

Not informing your insurance company 
could invalidate the policy.

College requirements and guidelines

Please complete all the necessary forms 
and return them to the college. Someone 
from the college will then contact you to 
arrange a home visit to your property. All 
accommodation providers are checked 
to ensure that the accommodation they 
are offering is safe, adequate, clean 
and comfortable for our students. South 
and City College is Ofsted and British 
Council inspected, and therefore all host 
families must agree to abide by the South 
and City College Code of Practice for 
Homestay providers. The visit allows an 
opportunity to discuss this code and the 
facilities and services required by the 
students. Details of the host’s address, 
telephone number etc is then entered 
on to the college register. After initial 
registration, all hosts will be visited 
annually to ensure that standards are 
being maintained.



Gas safety

All accommodation providers are 
required to have their gas appliances 
checked once a year by a registered 
Gas Safe Installer and must have a 
Landlords Gas Certificate, this is a legal 
requirement. The accommodation office 
will require evidence of this in the form of 
a copy of your annual gas service record, 
receipt for service or gas service safety 
certificate.

It is also recommended that you install a 
carbon monoxide detector in a suitable 
location in your home. To comply with 
Health and Safety regulations we request 
you install and regularly check smoke 
detectors in appropriate areas (minimum 
of one per story) and that a fire blanket is 
available in all kitchen/cooking areas.

Electricity safety

All accommodation providers are 
recommended to have their electrical 
wiring and appliances checked by an NIC 
EIC qualified engineer. However this is not 
a legal requirement.

Risk Assessment

All accommodation providers will be 
issued with a risk assessment form 
which is to be completed by the home 
stay provider and returned to the 
accommodation. This is now a legal 
requirement if you let out a room in your 
home as a guest accommodation even if 
you do it occasionally.

Facilities and services required

l	A furnished bedroom per student, 
including bed linen, a wardrobe or 
suitable hanging space, drawers or 
suitable storage space, a lamp and a 
waste paper bin. The accommodation 
officer will advise you whether the room 
is suitable for either long or short stay 
students.

 

l	Under the Furniture and Furnishings Fire 
and Safety Regulations of 1988 all beds, 
mattresses, pillows and cushions should 
be fire resistant. These are usually 
marked with a label with a cigarette in a 
circle with a cross through it.

l A quiet place to study, preferably a 
desk/table and a chair in the bedroom, 
or if not, in another quiet part of the 
house.

l Adequate heating and lighting, the 
room must have adequate heating and 
lighting, the costs for this are included 
in the Homestay charge. (Please 
remember that some overseas students 
are not used to our climate and may 
need extra heating or blankets).

Breakfast, packed lunch and an 
evening meal every day 

You do not have to provide a traditional 
cooked breakfast but you must provide 
cereals, juice, bread, butter, tea, coffee or 
similar. It is quite acceptable for students 
to help themselves to this in the morning. 
A pack lunch will need to be provided.

The evening meal should consist of a 
substantial cooked meal, consisting of 
at least two courses, main and dessert. 
The main course should include at least 
one full portion of meat, fish or a suitable 
alternative with vegetables (preferably 
two) or salad, and either pasta, rice or 
potatoes. This should be followed by fruit 
or dessert and/or cheese. Many overseas 
students appreciate bread with their meal.

Students may ask for Halal meat, 
however we know this can be difficult to 
source and students are made aware it 
may not be available to them.



Meals are to be taken with the host and 
family. If it is not possible to eat breakfast 
together due to work commitments or if 
you have to be out one evening, please 
explain to the student where to find 
the ingredients for their breakfast or be 
sure to leave a prepared meal for them 
if you have to be out at dinnertime. We 
would not expect this to be a regular 
occurrence.

l	Use of the bathroom, please advise the 
student at the beginning of their stay if 
there are any times when the bathroom 
will not be available. Students usually 
prefer a shower instead of a bath.

l	Preferably a key to the house or flat, is 
provided for the student and they are 
expected to return this at the end of 
their stay.

Arrival arrangements

The college will contact you as soon as 
they have a suitable student for you. We 
will give you some information about 
that student such as age, nationality, the 
subject they are studying and the length 
of the course. We will give the student 
your email address and/or telephone 
number so that he/she can contact you 
and introduce him/herself in advance. 

Most students requesting Homestay are 
from overseas. They are usually picked 
up from the airport/coach station. You 
will be given details of their flight arrival 

times, so that you can check if the student 
has arrived on time. We ask the host 
family to bring the student to the college 
on their first day.

Hosts are asked to collect the student 
from the nearest train station or coach 
stop at their arrival and to drive them 
(or call and pay a taxi) to the station at 
their departure. Where time allows, we 
encourage students to contact their hosts 
prior to arrival, usually in the form of an 
email, letter or telephone call. We will 
give the student your email address and/
or telephone number so that he/she can 
contact you and introduce him/herself in 
advance. Please show your student how 
to get to college on their first day and if 
they have to take a bus, where to get this 
from and what time it runs etc.

With your confirmation letter we will send 
a Welcome Pack for your student, please 
ensure they receive this. It will include 
details of where and when they are 
expected to be on their first day, a Student 
Guide to Homestay, a personal safety 
guide and a list of useful contact numbers.

Wellbeing E-safety and Internet use

We ask all our students to be careful 
about sharing their personal information 
online and to discuss any suspicions 
about anyone they have met via the 
internet with their Homestay host family 
or a member of the Student Support 
Team.



Internet access is frequently requested 
and students do appreciate being able 
to retrieve and send emails if permitted 
by the family. If this is not available, 
you are advised to direct the student to 
the college during opening hours or the 
nearest internet café.

Students should not exploit the facility of 
internet access and should establish with 
you the maximum usage per month. Even 
if your broadband contract is “unlimited” 
it will still be subject to a fair usage policy 
and you, the host, may incur a penalty if 
the limit is exceeded.

We ask the students to remember that if 
they wish to do more than just emailing 
or surfing the internet e.g. if they intend 
to upload/download photographs, music, 
video, films or to play online games they 
should discuss this with you first.

Please be aware that you are entitled 
to prevent your student from using your 
broadband connection entirely if they 
do not agree to reasonable use of the 
facility.

We do not accept responsibility for any 
viruses, loss of data or malfunction 
of computer hardware under any 
circumstances.

First aid and medication

There may be occasions when you need 
to administer some first aid or provide 
your student with some non-prescription 
medication. Please always remember 
to ask if they are allergic to anything. 
Ensure that medication is kept in a 
cupboard, in its original packaging, with 
any instructions or information that came 
with the medication.

Students who inform us of any medical 
issues prior to arrival will be contacted by 
the college nurse. 

Illness

You should let us know if your student is 
ill as we may need to inform the student’s 
guardian or family.

Absence

Students, both under and over 18, are not 
expected to spend the night out, unless 
the college organises a weekend trip (of 
which you would be informed). If your 
student is absent and has not informed 
you of any plans please notify the 
College at the earliest opportunity.



Curfew

You should consider what time you would 
like to set as a curfew and agree this with 
your student/their parents or guardian 
on arrival. It would normally be expected 
that students under the age of 18 will be in 
their accommodation by 10pm, however 
there will be occasions when this can be 
negotiated. They should always tell you 
where they are going in the evening and 
provide you with a contact telephone 
number and address. If you would like 
guidance or support in setting a curfew 
please contact the International office.

You staying away overnight

If you are planning to go away overnight, 
please contact us and we will remind 
you that the decision and responsibility 
will be yours. In the case of students who 
are under 18 years of age, they should 
not be left alone and an adult who has a 
DBS certificate should be on the premises 
overnight. If this is not possible, the college 
will try to find the student an alternative 
homestay. If your student is over 18 and 
happy with the arrangement the student 
can be left alone for a night or two. In 
either case please could you let us know 
when you are going away, for how long, 
how the student or we can contact you in 
an emergency and what arrangements 
have been made for the student e.g. in 
respect of food.

Religion

Although not all members of a religion 
are equally devout in practice, for some, 
religion is not merely a code of conduct 
but it dictates their way of life. Students’ 
beliefs should be respected and received 
with an open mind. Religion can also 
provide security for some in an alien 
environment. South and City College may 
be able to help students contact local 
community groups if they wish to practice 
their religion.

Hygiene

Practice differs around the world on 
many things we take for granted. For 
example some may be shocked to find 
that household pets have access to 
most areas of the house including the 
kitchen and that pets are not bathed 
regularly. Many cultures prefer a shower 
to a bath as sitting in dirty water is seen 
as unhygienic. Try not to be alarmed by 
unusual behaviour or comments but try 
tactfully to explain the facilities in your 
house.

Smoking

Please ensure that your student 
understands your policy on smoking.  
If you allow them to smoke make it clear 
where they can and cannot smoke.



Friends/family

Students are expected to ask your 
permission before inviting friends round 
to your home. You should make clear at 
arrival what you expect from them, inform 
them about what the general procedure 
is for inviting guests over and agree how 
late in the evening the student’s friends 
can stay. You are under no obligation to 
provide accommodation for a student’s 
family. We recommend that visiting family 
members arrange hotel or bed and 
breakfast accommodation during their 
visits.

Leisure time

Students will probably enjoy 
accompanying their Homestay host 
family on outings and would be grateful 
for advice about local places of interest, 
activities and sports facilities. Students 
will also be encouraged to access the 
facilities and extra-curricular activities 
available at the college which they will 
be made aware of throughout their time 
here.

It is the student’s responsibility to provide 

you with accurate information and confirm 
their whereabouts, meal arrangements 
and return time in advance. If the student 
is under 18 and you are in any doubt 
about the suitability of the arrangement 
please contact the guardian direct or tell 
us so that we can make enquiries and 
gain parental permission if necessary.

Behaviour

Students are expected to sign an 
agreement to the Guidelines for Students 
in Homestay at the beginning of their 
stay. These guidelines outline the 
standards of behaviour expected from 
our students and can be viewed on the 
college website.

Students are obliged to abide by the 
South and City College Student Code 
of Conduct. Failure to comply with this 
Code of Conduct can lead to disciplinary 
action with the possibility of exclusion 
from College. Copies of the Student Code 
of Conduct and College Charter will be 
made available to students on enrolment. 
Students will also be informed of the 
College Student Disciplinary Procedures 
and Student Complaints Procedure.



Safeguarding under 18s - your 
responsibility for student welfare

Under the Education Act 2002 and the 
Children’s Act 1999, the college has a 
statutory duty under the Education Act 
2002 to students less than 18 years of 
age, to safeguard and promote their 
welfare at all times, including time spent 
out of college and away from lodgings. 
If you agree to accept students under 
the age of 18 years, this responsibility is 
also yours, and so we ask you to always 
report anything of concern. We would 
like you to contact us if you think your 
student is unhappy or depressed or you 
may think that they have too much work 
pressure or are showing signs of an 
eating disorder.
Any concerns like these would warrant 
a call to the student’s guardian and the 
college. With regard to student protection 
issues, the college has designated 
persons responsible for student 
protection, to which all staff will refer.

Contacting our tutors

Domenico Moro
Tel:  0044(0)78 55242126
Tel:  0044(0)121 477 1392
Tel:  0039 347 8614862 ITA
Fax:  0044 (0)121 477 8935
Email: domenico.moro@bournville.ac.uk

Applying for Disclosure

What is Disclosure and why do I need one?
Disclosure is an information service 
provided by the Disclosure and 
Barring Service (formerly CRB) – an 
executive agency of the Home Office. 
It helps employers and volunteering 
organisations make informed recruitment 
decisions and so protect the vulnerable 
members of society. A Disclosure is an 
impartial and confidential document that 
details an individual’s criminal record, and 
where appropriate, details of those who 
are banned from working with children. 

To accommodate Under 18’s in your home 
each resident/family member aged 18 
and over must apply and then hold an 
Enhanced Disclosure. The DBS will send 
a copy of the Disclosure to yourself which 
you are then responsible for supplying 
a copy in confidence to the Registered 
Person dealing with your application. This 
is usually within five weeks of applying.

DBS checks for visitors or family 
members over the age of 18

Please inform the college should a 
member of your family, living in your 
household, is over the age of 18 or you 
have a regular overnight visitor to your 
home over the age of 18. If you are away 
for a period of time, e.g. a holiday, and 
you ask someone to look after your 
home, as we will need to arrange for 
them to be checked by the DBS.

How long will it be valid for?

Every Disclosure shows the date of issue. 
The older the Disclosure the less reliable 
it will become. However, the college likes 
to renew them every 2-3 years.

How do i obtain an application form?

The college will advise you.



If any details about your accommodation or your circumstances change at any 
time please inform the college as soon as possible so that the register can be 
kept up to date.

Advice and Information

The college is happy to offer advice and information to both students and providers 
of accommodation, before and also during the student’s stay. The college is 
concerned for the welfare of its students and also wishes to protect the interests 
of accommodation providers. However, we do request that you try to resolve any 
problems by speaking to your student first before contacting the accommodation 
office.

If you need to contact us, we are available 24/7. 

Contact person: Domenico Moro
Tel:  0044(0)78 55242126
Tel:  0044(0)121 477 1392
Tel:  0039 347 8614862 ITA
Fax:  0044 (0)121 477 8935
Email: domenico.moro@bournville.ac.uk

Typical examples of this would include student hospitalisation, physical abuse, student 
has not returned home at notified time, or situations where the issue needs to be 
referred to the next of kin/guardian, due to consent requirements.

Finally, thank you for enquiring into becoming a Homestay and offering 
accommodation to students of South and City College. We hope we have answered 
some of your questions, however, please do not hesitate to contact us for any 
additional information.




